
CITY OF HARARE – CONTACT DETAILS OF DIRECTORS OF MATTERS 
  
 1.  ILLEGAL VENDORS   Mr. Chivavaya 
                                                                             Director  of Housing and Community Services 
                                                                            Cellphone No. 0712 322 504 
                                                                                 Landline:  (04) 749271 or 758753 
                                                                                 e-mail: jchiwawa@hararecity.co.zw 
  
2.   WASHING & REPAIRING CARS  
 ON OPEN SPACES                                   Mr. Mubvumbi 
     City Treasurer                                                           
                                                                          Cellphone No. 0712 804 835 
  e-mail: ennyabasa@hararecity.co.zw 
 AND   mmubvumbi@hararecity.co.zw 
  
                                                                            Mr. Chiwanga 
                                                                         Director of Urban Planning 
                                                                              Cellphone No. 0712 860 746 
                                                                                 Landline: 04 790165 
                                                                                 e-mail: dow@hararecity.co.zw   
  
3.  DRAINAGE CLEARING Engineer Pfukwa 
                                                                                Director of Engineering Services 
                                                                              Cellphone No. 0712 324 358 
                                                                                 Landline: (04) 775082 
                                                                                 e-mail: rsaruchera@hararecity.co.zw   
  
4.  CITY SIGNS Mr. Chiwanga 
                                                                                Director of Urban Planning 
 Cellphone No. 0712 860 746 
                                                                                 Landline: 04 790165 
                                                                                 e-mail: dow@hararecity.co.zw   
                                                                              
5.  PUBLIC TOILETS                                                   Mr. D. Chibanda 
                                                                                 Amenities Director 
                                                                                 Cellphone No. 0712 329904 
                                                                                 Landline: (04) 770362/ 752367/ 750395 
                                                                                 Hotline: (04) 770339 
                                                                                 Email: wmanagement4@gmail.com 
  
6.  TOILETS AT PEOPLE’S MARKETS Mr. Chivavaya 
 Director  of Housing and Community Services 
                                                                            Cellphone No. 0712 322 504 
                                                                                 Landline:  (04) 749271 or 758753 
                                                                                 e-mail: jchiwawa@hararecity.co.zw 
  
7.   POTHOLES, STREET LIGHTS, STREET 
 FURNITURE & ROAD CURBING Engineer Pfukwa 
 Director of Engineering Services 
                                                                              Cellphone No. 0712 324 358 
                                                                                 Landline: (04) 775082 
                                                                                 e-mail: rsaruchera@hararecity.co.zw   
  
8.  BURNING OF REFUSE                                          Dr Mungofa 
                                                                                 Director of Health Services 
                                                                                 Cellphone No. 0712 860 734 
                                                                                 Landline: 753330 / 772926 
                                                                                E-mail: hcchd@africaonline.co.zw 
 
                OR Environment Management Agency 
  Mrs. Shoko 
                                                                             Cellphone No. 0772 951 287 / 0712 236 835     
                                                                         Landline: (04) 793125 / 705662 
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9.  PORTABLE WAYTER LOSSES FROM 
 BURST PIPES, DAMAGED WATER VALVES 
 & SEWAGE BLOCKAGES             Engineer C. Zvobgo 
 Director of Harare Water 
     Cellphone No. 0712 748 553 
     Landline: (04) 705824 
           Email: cmzvobgo@hararecity.co.zw 
  
10.  NO DUMPING COLLECTION Mr. D. Chibanda 
                                                                                 Amenities Director 
                                                                                 Cellphone No. 0712 329904 
                                                                                 Landline: (04) 770362/ 752367/ 750395 
                                                                                 Hotline: (04) 770339 
                                                                                 Email: wmanagement4@gmail.com 
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